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Alice Mail Ownership: A Clear 3=/,
Layer Guide

Use this one-page guide to separate the company, service name, and email domain behind Alice
Mail. The short answer: Alice Mail belongs to the TIM corporate and service family, while
@alice.it remains a legacy address identity.
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| The answer at a glance

ITIM S.p.A. is the current company associated with Alice ITIM Mail is the current TIM-branded email service identity.
Mail and the former Telecom Italia business.

Jalice.it is the historic email domain that may still appearin  [Telecom Italia is the former corporate name that users may
existing addresses. still see in older references.

JAn existing @alice.it address does not automatically
become a different address just because TIM branding is
used for access or support.

| Company, service, and domain: what each name means

Name What it represents What you may see

The current corporate identity associated with the

TIMS.p.A. former Telecom Italia business. Current company and service references.
TIM Mail The current TIM-branded email service identity. Login, support, and service pages.
alice.it The historic email domain linked to the Alice identity. Existing addresses ending in @alice.it.
. The former company name behind the earlier consumer Older websites, account references, and
Telecom ltalia . . . }
Alice internet service. support discussions.
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How TIM S.p.A., TIM Mail and alice.it are Connected
One company. One email service. A legacy domain.

TIM S.p.A. is the current company, TIM Mail is the branded email service,
and alice.it is the historic domain that may still appear in existing email addresses.

TIM TMspa ™ TIM Mail

The company behind the service | The branded email environment The legacy email domain

m Current corporate identity 9 * Current service label 4 @ Legacy email domain
TIM Mail is the current

TIM S.p.A. is the current name alice.it is the historic email domain
of the company. Operates name of the email service. Uses from the Alice identity.
and supports the domain

TIM-branded email environment (in legacy

Historic Alice identit:
It provides a secure and reliable adeises) 9 Y

email experience, with TIM's brand | lewasTpagtiafithe ligingl A,I'CE
brand, now part of TIM's history.

Former Telecom Italia company name | n
It was previously known as
Telecom lItalia S.p.A.

| and support.
200 Company associ.ated with () Used for access and support g May remain in existing addresses
SEN7  the cumrent service references Some email addresses may still use
TIM S.p.A. operates and supports ‘ When you need to access your inbox @alice.it and can continue to work
TIM Mail. or get help, you'll see TIM Mail (for now).
in the flow and communications. [
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TIM S.p.A.
The company The email service The legacy domain
(current identity) (current label) (still in some addresses)

SAME ECOSYSTEM. DIFFERENT ROLES. ONE TIM.

RELATIONSHIP DIAGRAM How TIM S.p.A., TIM Mail, and the legacy alice.it domain fit together.

How to interpret an Alice Mail account

o Look at the email address

o Identify the service branding

o Separate the corporate history

o Verify account-specific information

1 Look at the email address
An address ending in @alice.it indicates the legacy Alice domain. It does not, by itself, indicate a separate
company called Alice.it.

2  Identify the service branding
If the login or support page refers to TIM Mail, that is the current service label associated with the mailbox
environment.

3 Separate the corporate history
References to Telecom Italia describe the former company name, while TIM S.p.A. is the current corporate identity.
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4  Verify account-specific information
For current login, recovery, or mailbox questions, use official TIM support rather than relying only on third-
party domain information.

| Before changing or recovering your mailbox

Confirm whether your address ends in @alice.it
This identifies the legacy domain used by the account.

Check whether the access page uses TIM Mail branding
The service label may be newer than the address itself.

Keep the original email address unchanged in your records
A TIM-branded login does not automatically change an existing address.

Use official TIM support for recovery instructions
Current account procedures should be verified directly with TIM.

Treat domain records as technical clues only
They can help identify infrastructure but do not settle every legal ownership question.

i  Why the names can look inconsistent
The company name, service label, and email domain belong to different layers of the same corporate history. That
is why an old @alice.it address can coexist with TIM Mail branding and references to Telecom lItalia.

For current account access, recovery, and support information, verify details through official TIM channels. This guide distinguishes historical names, service
branding, and domain identity; it is not a legal ownership opinion.
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