The 951 Call Check: Verify Before
You Call Back 5

A 951 number can be a'i.'géﬁd'iiﬁg' Southern California number—but the caller ID alone cannot

confirm who is contacting you. Use this quick process to assess the call without sharing sensitive
information.
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| What “951” tells you

[951 is a legitimate geographic area code serving Riverside |t identifies a numbering region, not a specific person,
County and nearby Southern California communities. company, government office, or physical location.

[The area code was created after a split from area code 909 [t is not a toll-free area code, and a local-looking display can
in 2004. still be spoofed or associated with a reassigned number.

| Follow these steps before responding

o Let the call reach voicemail
o Review the caller’s message
o Compare it with your recent activity

o Check for pressure or unusual demands

o Verify independently

1 Let the call reach voicemail

Do not treat a missed call or a local-looking number as proof that the contact is safe. A voicemail provides
more context than caller ID alone.

2  Review the caller's message

Look for the caller’'s name, organization, reason for calling, and a clear callback context. Vague messages
provide little basis for trust.

3 Compare it with your recent activity

Consider whether you have a related appointment, order, service request, school contact, delivery, or other
genuine reason to expect a call.

4  Check for pressure or unusual demands

Urgency, threats about an account, payment requests, password requests, or requests for one-time codes
are warning signs.
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5  Verify independently
If the caller claims to represent an organization, find its contact route independently rather than relying on
the number provided in the unexpected call.

Before you call back

| listened to the voicemail, if one was left.
A missed call alone does not establish identity.

I recognize a plausible reason for the contact.
For example, a known appointment, order, or existing service.

The message identifies the caller and organization clearly.
Be cautious when the context is vague or incomplete.

The caller is not pressuring me to act immediately.
Urgency and threats deserve extra scrutiny.

I can verify the organization through an independent channel.
Do not use unexpected callback details as your only verification route.

I will not share passwords, payment details, or one-time codes.
Never disclose these during an unsolicited call.

How to Triage an Unknown 951 Phone Call

Use a few key clues to decide whether to engage, verify, or escalate.
The 951 area code can be legitimate — but it can also be used for scams. Follow this guide to triage the call safely and confidently.

(W

Unknown

Looks Lower Concern
(Likely legitimate)

Lower Concern Indicators
These signs suggest the call is probably legitimate.

Looks Higher Concern
(Potential risk)

Higher Concern Indicators
These signs suggest the call could be a scam or a serious risk.

951 Call

You see a 951 area code,
but the calleris not in

Specific voicemail with a name

QO andreason
The message clearly identifies the caller,
including a name and a reason for the call
(e.g., "This is your doctor's office..” or "This is
from the pharmacy...").

— Expected appointment or recent order
You have a scheduled appointment, a recent
order, or a pending service that matches
the caller's reason.

® Callback route found in an existing account
Y You can find a matching callback number
or reference in your existing account, website,
or app.

your contacts.

No voicemail after repeated calls

You call back multiple times and get no voicemail,
which is unusual for a legitimate business

or provider.

Urgent demand for payment or codes

The caller pressures you for immediate payment,
gift cards, or verification codes (e.g., "Pay now,”
“Give me the code,” or “Your account will be closed”).

Caller blocks independent verification

The caller refuses to provide details, won't let you
verify through another channel, or discourages you
from checking on your own.

l 2 {F NextSteps <# J
o () | o (0] [z
Engage (if safe) Verify Proceed with caution Do not engage Block and report Document

Answer the call or return it Use your account, website, Share only what's necessary Avoid giving personal Block the number and

if it matches a known reason or official number to confirm and nevre give sensitive information, payment details, report it through your note the time and details,

(e.g.. appointment, order). the details. information (e.g., passwords, or codes. phone provider or and share with your team
full card numbers). the appropriate authority. or support contact.

Save the voicemail (if any),

. ’ Legitimate callers will understand if you take a moment to confirm.
o When in doubt, verify. P b D o

Your awareness helps protect your personal information and prevents fraud.

DECISION DIAGRAM Compare lower-concern context with higher-concern signals before deciding how to respond to an unknown 951 call.
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| How to weigh the signals

Signal What it means for your decision

Known appointment, order, or service Provides context, but still verify the caller if the request is unexpected.

More informative than a missed call alone; assess the details

Voicemail naming the caller and reason .
independently.

Only alocal-looking 951 number Shows possible regional numbering context, not caller identity.

Request for payment, passwords, or one-time

codes Do not provide the information; treat the contact as high risk.

Urgency, threats, or account pressure Pause and verify through an independent route before taking action.

I  The key rule
A legitimate area code does not make an individual call legitimate. Caller ID can be spoofed, so base your response
on the message, the requested action, and independent verification—not on the number’s local appearance.

When in doubt, do not share sensitive information and let unexpected calls go to voicemail.
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