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PRINTABLE  DECISION  CHECKLIST

Choose Your Italian Email Path
Use this practical checklist to decide whether to keep an existing Alice address, start with TIM

Mail, or choose Virgilio Mail. Prioritize continuity first, then consider provider integration and

independence.
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The decision in three lines

Keep Alice Mail when preserving an existing @alice.it
identity is the priority.

Choose TIM Mail when you want a current TIM-branded
mailbox and a TIM-linked ecosystem.

Consider Virgilio Mail when you want a separate email
identity that is not anchored to a telecom provider.

Before changing anything

Confirm which email address your important services currently use.
Check banks, utilities, subscriptions, account logins, and recovery settings.

Verify that you can still access your @alice.it mailbox.
Test the password, browser access, and any email client you use.

Review password-reset and recovery routes.
Do not change your primary address before confirming that recovery messages can reach you.

List the contacts and services that must be updated.
Keep the list available while you transition to a new address.

Which option matches your situation?

Your priority Most natural fit Why

Preserve an address already used by
contacts and online services

Alice Mail
The legacy @alice.it identity may still receive
notifications, password resets, and recovery messages.

Use a current TIM-branded mailbox TIM Mail
It is the clearer reference point for current TIM-oriented
mailbox management and @tim.it registration.

Create an identity separate from a
telecom provider

Virgilio Mail
Virgilio Mail operates separately from the TIM telecom
ecosystem.

Start from scratch with a new address
TIM Mail or
Virgilio Mail

Choose based on whether TIM integration or provider
independence matters more.

A safer migration sequence
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1 Map your current dependencies
Write down every important service, contact, notification, and recovery process connected to your existing
address.

2 Secure access to the old mailbox
Confirm that your password, browser session, and compatible email client work before you begin updating
accounts.

3 Create or select the destination address
Choose a current @tim.it address for a TIM-oriented identity, or Virgilio Mail when independence from the
telecom ecosystem is the priority.

4 Update critical accounts first
Change recovery addresses and essential notifications before lower-priority subscriptions and contacts.

5 Keep checking both addresses
Continue monitoring the legacy address during the transition so that missed messages can be identified and
redirected.
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MIGRATION DIAGRAM A practical flow for moving from an Alice address to a new primary email address.

! Do not confuse branding with access
Alice Mail is the legacy identity associated with the TIM Mail environment, but the label alone does not guarantee
that an old mailbox will be reachable in every browser, network, or third-party client. Test your actual access setup.

Access and registration checks

Browser access and compatible email clients are available, while no dedicated official mobile app is identified in

the supplied information. TIM states that an @tim.it address can be registered even by users who are not TIM

customers, but eligibility and access details should be checked on the current official page before registration.

This checklist is a practical guide, not a guarantee of continued mailbox access. Confirm current eligibility, recovery options, and service conditions on the

relevant official pages.


